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Sessions

Term Definition

Sessions The number of times Ignite on FHIR was launched.

Note: "Sessions” only includes data where activity was
captured. If activity was not captured, this dataisisolatedin the
metric "Sessions without Activity Data".

Sessions with Any Assignment The number of times a clinician launched and assigned health
education to a patient using Ignite on FHIR.

Preview-Only Sessions Sessions where content was viewed but not printed or sent to
patients.
Education Rate The percentage of Ignite on FHIR sessions where a clinician

assigned health education to the patient.

Definition

Total Users The number of clinicians who launched Ignite on FHIR. This
includes first-time and repeat users. Total count is unique and
based on ClinicianID.

First-Time Users Clinicians who launched Ignite on FHIR for the first time.

Patients

Term Definition

Total Patients The number of patients who could have received health
education. Clinicians need to launch Ignite on FHIR during an
encounter for a patient to be counted toward this metric.

Patients Provided Education The number of patients who received health education.
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Clinicians assign content to patients using Ignite on FHIR during
an encounter. Patients can be assigned health educationin
print or through their patient portal.

Unique Titles

Term

Definition

Unique Titles Assigned The number of different titles from the education library that
have been assigned at least once.

Unique Printed Titles The number of different titles from the education library that
have been printed at least once.

Unique Shared Titles

The number of different titles from the education library that

have been assigned to patients through electronic means at
leastonce.

Unique Titles Accessed

The number of different titles from the education library that
clinicians have interacted with over a given time period. An
interaction caninclude: previewing the content, printing the
content, assigning the content electronically to a patient
through a patient portal.

Assignments

Term

Total Titles Assigned

Definition

The total number of titles assigned, counting every assignment
evenif the same title is used multiple times.

Printed Titles Only The number of titles that were printed, without using any other
delivery method (like electronic sharing).
SharedTitles Only The number of titles assigned to patients through electronic

means, without using any other delivery method (like printing).

Printed and Shared Titles Only

The number of titles assigned to patients by both printing and
sharing at the same time in one session. It does not include any
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materials that were assigned only by printing or only by sharing.

Total Titles Accessed

The total number of titles that clinicians have interacted with
overagiventime period. Aninteraction caninclude: previewing
the content, printing the content, assigning the content
electronically to a patient through a patient portal.

Top Titles Assigned

Assignment Origin

Term

Assignment Origin Page

Definition

Shows which screen or page the clinician was using when they
selected and assigned educational materials to their patient.

Assigned from
Recommended/
Recommended

The number of times clinicians have assigned titles by selecting
content from the list of recommended content for a patient.

Assigned from Search/
Search

The number of times clinicians have assigned titles to patients
after finding the content through the search feature.

Assigned from Favorites /
Favorites

The number of times clinicians have assigned titles to their
patients by selecting the content directly from their personal
list of favorites.

Assigned from Folders /
Folders

The number of times clinicians have assigned titles to patients
by selecting the content from designated content folders.

Origin Not Recorded

Instances where the specific page for an assignment could not
be determined or tracked. This could happen for various
reasonsincluding technicalissues that prevented us from
recording assignment origin page activity.

We track these NULL sessions to maintain complete
transparency in our data reporting and to help identify potential
areas forinvestigation orimprovement in how we capture
sessioninformation.
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Encounter Details

Term Definition

Organization The name of the client or group that the data comes from.

Facility Represents the highest organizational level in your healthcare
system, such as a hospital, medical center, or clinic. Each
facility can contain multiple service areas, locations, and
departments withinit.

Example: ‘Memorial Hospital' would be a Facility, while
'‘Cardiology Department' or 'North Wing' would be tracked as
departments orlocations within that Facility.

Note: Thisinformation drives the encounter billing data
parameters.

Encounter Type The specific type of clinical visit orinteraction between the
clinician and the patient.

Examples: Emergency, Inpatient, Outpatient

Session|D Aunique number that tracks each time you open and use the
app to work with patient education materials.

Date The day when the education was assigned

Content Information

Term Definition

ContentID Aunique identifier or code assigned to each piece of content.

ContentType ID Aunique identifier or code assigned to each distinct set within
the larger contentlibrary.

Language Shows which language the educational content was assigned
in.
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Title Shows the name of the educational content that was assigned
to the patient.
Education that was printed on paper (thisis tallied via a flag

Printed indicator (yes/no) rather than a count of events)

Shared Education that was sent electronically (this is tallied via a flag
indicator (yes/no) rather than a count of events)

Previewed Showsif a clinician opened and viewed the content during their

session. This only tracks whether they looked at the content,
not what they did with it afterwards (such as sharing it with a
patient).

Note: This metric indicates whether or not a preview event
occurred, rather than counting how many times it happened. A
value of O means the event did not occur, while a value of 1
indicates that the event did occur
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