
How to Export Custom Content
for EMR

Igniteprovides twopossiblemechanisms for downloadingall non-videocontent files in a single ZIP file format.
(Wehaveadifferentmethod for video, pleaseemail help@krames.comformore information, as it variesdependingon the
content.)
Thefirstmethod is to receive a username/password for our Electronic File Transferwebsite that utilizes FTP (file transfer
protocol) todownloadour ZIP file.
When theZIP files are createdandpostedbyour content team,wesendout a notification via email that theZIP files are
ready todownload.
Eachclient receives a username/password for their accounton theFTP site if they are not utilizing theExportContent
featureoutof IgniteOn-Demandwebsite instead, and theZIP file(s) canbedownloaded from this location:
https://eft.webmdhealth.com/EFTClient/Account/Login.htm
If a username/password is not functioningcorrectly for theFTP site, anemail to help@krames.comwill get a ticket to
Ignite to resolve the login error anddownload theZIP file.

The secondmethod to receive aZIP fileof Ignite content is to log into IgniteOn-Demandwebsite as anAdministrator, then
use the "ExportContent" tab togenerate aZIP filewhenever needed (all thecontentor adhocchoices in thecustom
export tabareboth available).
Once theZIP file hasbeenbuilt by the IgniteOn-Demandwebserver, anyAccountManager ( IgniteOn-Demandadmin)
can log into IgniteOn-Demandwebsite anddownload theZIP fileon theExportContent tab from IgniteOn-Demand
website for up to 14days, afterwhich time theZIP filewill automatically be removed from the Ignitewebsite andanother
ZIP filewill need tobegenerated thereafter.
IgniteOn-Demandwebsite alsoprovides anemail notification toanyemail registeredon theexport tab tonotify theuser
when theZIP file hascompleted thebuild and is available for download in IgniteOn-Demandwebsite.
Please see the screenshotsbelow for a step-by-stepexampleof how toget a ZIP fileoutof IgniteOn-Demandwebsite:
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Step 1: Log into IgniteOn-Demandwebsite andanAccountManager (not as a regular user), and
make sure the “ExportContent” tab is at the topof thepage, visit that tab:
(If that tab is not available, pleasecontact help@krames.com–wemayneed to set it upon theaccount.)
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Step2: For anexport that includes all thecontenton the license, choose “Full Export”. Toexport individual files, choose
“CustomExport”. Thenchoose theEMR/EHRon thedropdown, andchoose “Export YourContent”.
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Step3: Addanemail address to receive anemail notificationwhen theZIP file is ready todownloadon the Ignite
On-Demand .comwebsite, thendownload itwhen it is ready.
- Theamountof time theZIP file requires tobegenerateddependsonhowmany requests for a ZIP file are currently in the
queue, andhow large theZIP file is.

Pleasenote: Ignite ZIP filesoftenexceed800MB in size, (about the sizeof a full-length feature film), andmay require
several hours togenerate, sowe recommend requesting theZIP file as anovernightprocess, if possible.
Also, because thefiles areoftenquite large,wehighly recommendcloselymonitoring thedownloadedfile size tomake
certain that all of thefiles havebeendownloaded in theZIP file, aswehaveencounteredpartial ZIP filedownloadsbefore,
and they lead toan incomplete importwith errors into theEMR.
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ANoteabout EMRsandcontent integration:
Ignitedoesnot currently providedirect support for ElectronicMedical Record (EMR/EHR) softwareorCMSsystems;
(please reachout to your EPIC,Meditech,Cerner, Allscripts,Greenway, or other rep for assistance in that regard), though
wedostrive tomakeour content universally accessible in themwheneverpossible, andour helpdesk team is familiarwith
thecontent limitations and the import process formanyof them.
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