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Choose atopic fromthelist to learn about Ignite on FHIR features or get step-by-step instructions.

About Ignite on FHIR
Overview and core benefits for clinicians.

How FHIRis organized
Summary of the sections and commands of the
navigationbar.

R mmen ntent
How content recommendations are built and
how to view content as alist or as tiles.

Folders
Browsing custom created folders for frequently
used content.

Eavorites

Bookmarking and managing favorites.

Activity History
Review historical data of items shared with the
patient and recall previously shared education.
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Light/Dark Mode
Choosing different ways to view FHIR for

readability and comfort.

Print/Share Content
Providing content to the patient via print/share
and write back to EHR.

Preview and Edit
Previewing content items and editing
documents for print or share.

Search and Sort/Filter
Using the filter to refine content on page and
using search.

Troubleshooting

Dealing with errors and getting support.
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AboutIgnite on FHIR

Using SMART and FHIR® technologies, Ignite on FHIR is a robust solution suite that integrates with Epic

EHR technologies, allowing clinicians to deliver patient education materials efficiently and effectively

at the point of care and through the MyChart patient portal.

FHIR isintegrated directly into the your workflow (ambulatory, inpatient, ASAP, Optime, Stork, Cupid,
etc.), providing content recommendations based on the patient record, including demographics, the
current clinical encounter, the problem list, active medications, and completed procedures and
ordered procedures. The ambulatory and inpatient content recommendations are organized under 3
categories—conditions, medications and procedures—while the ED content recommendations are
organized underimpressions, medications and procedures.

The education contentisretrieved from the licensed content libraries (WebMD Ignite-owned or third-
party licenses) and, if applicable, from a client’s own custom content library that has been added to
FHIR.

You can preview the contentitems, print directly from within FHIR, share content to the EHR, attach
content to the After-Visit Summary (AVS) and send the content to the MyChart patient portal, MyChart
Mobile and MyChart Bedside (Patient Portal Integration required?).

You can also render patient-specific edits to written documents, search and/or browse all licensed
content, and bookmark content resources as favorites.

FHIR offers 2 methods of tracking what was shared with the patient. The firstis a date/time status
indicator displayed next to a resource on the content pages. The secondis alisting of all contentitems
provided to the patient over the last 12 months on the Activity History page.

When educationis provided from within FHIR, it is documented in the patient’srecord (Chart Review) via

acustomnote. Once documented in the patient’srecord, it can also be attached to the AVS.

TPatient Portal Integrationis an add-on for MyChart and MyChart Bedside
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ALL CONTENTS ARE CONFIDENTIAL

Confidential © Copyright 2025 WebMD Ignite. Allrights reserved.

May not be reproduced orredistributed without the express permission of WebMD Ignite.

AL
oA



W\ .
= WebMD Ignite”

How FHIR is organized

FHIRis organizedinto 4 distinct sections—Home, Folders, Favorites, and Activity History—that can be
accessed through the navigation bar. The navigation bar also contains Patient Name/Age, plus 4
additional commands—Patient Email, Help, Light/Dark Mode,and Refresh.

O ©

»
Pok Abbott, 21 Year(s) (&)

IMG 1. App navigation bar

Patient Name/Age

The navigation bar displays the name and age from the patient record.

Patient Email

This command allows editing/adding the patient’s email in FHIR. If the email was not pulled
into FHIR from Epic, ared dot will appear. The email address is used to send a notification
that education has been posted to the patient portal through Patient Portal Integration.

Q@ ©

Any changes made to the patient email in FHIR will only be stored in the current session.
The email will not be written back into the Epic patient record.

Recommended Content/Home

>0

This command button links to the Recommended Content (home) page, which displays
contentrecommendations based on the patientrecord.

Folders

This command button links to the Folders page. Folders are created, populated, and
maintained at an organizational level and can contain both licensed content and your
organization’s custom content, if applicable.

ALL CONTENTS ARE CONFIDENTIAL
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Favorites

This command button links to the Favorites page, which displays all the contentitems
you’'ve bookmarked regardless of the individual patient records. The bookmarked content
items are indicated throughout FHIR by a filled Favoritesicon.

<0

Activity History

This command button links to the Activity History page, which provides an overview of all
contentitems provided to a specific patient by you or any other clinician in your organization
within the last 12 months. The page also allows you to remove previously provided
education.

> Q

Help

This command button launches the Help window from any page within FHIR.

©Q

Light/Dark Mode

This command button allows you to change the FHIR view from the default Light Mode (light
background colors with darker text) to Dark Mode (dark background colors with lighter text),
which can be helpfulinlow light.

. ©

This command button allows you to revert the FHIR view from Dark Mode back to Light
Mode.

Refresh

If anew diagnosis, medication, or clinicalimpressionis added to the patient record while
FHIRis open, thiscommand reloads the patient context, pulls in the new diagnosis,
medication or clinical impression, and recommends content accordingly.

-0 B

BACKTO TOP
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Recommended Content

The Recommended Content page is where content recommendations are made based on the patient
record, including demographics, the current clinical encounter, the problem list, active medications,
and completed and ordered procedures. The content is filtered based on the patient’s birth sex and
age, as well as the media type and content types selected in the Sort and Filter menu.

How Recommended Content is built

The contentrecommendations are grouped by clinical codes and organized in 4 categories—
Conditions, Medications, Procedures, and Impressions. Categories can be configured differently
(visible or hidden) forambulatory/inpatient and ED based on the needs of each clinical workflow.

W\
~a!

@ If you have questions about your organization’s workflow configurations, please
contact your administrator.

Category Priority Code Epic Implementation

Impressions ICD10, SNOMED Retrieved from the patient’s Clinical
Impressions Listin Epic’s ASAP EHR module.

Conditions ICD10, SNOMED, ICD9, MeSH Retrieved from the patient's Active Problem
List (historical diagnoses), Hospital Admission
Diagnosis and Current Encounter Diagnosis

Medications RxNORM, NDC Retrieved from the patient's Active
Medication List. Does notinclude
self-reported medications.

Procedures ICD10, SNOMED, CPT, LOINC, Retrieved from the patient's Ordered

HCPCS Procedures and from historical, Completed

Procedures for previous 30 days.
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Recommended Content features
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Recommended Content o e Search

@ :,:i::’:,gms (Sore Throat), Report Pending o EN - @ » ©

9 ::av\r::yrgms Strep (Presumed) EN ~ @ » ©

@ :“j:‘tus (Strep Throat) EN - e & O

@ BEEaESZEmelyt\c Streptococcus Culture (Throat) EN - e » Q

@ Tonsillitis in Adults EN - e » Q
Hesitsheets™

@ i"ii ;Anusxrsptmysm O Titer (Blood) i - e » O
Strep Screen (Rapid) EN - @ #»& Q

CONDITIONS (6) MEDICATIONS (3) PROCEDURES (2) o

ATOPIC DERMATITIS OTITIS MEDIA ALLESREGAV?:OR%E\T\S CHILD ATTENTION STREPTOCOCCAL VIRAL SINUSITIS
. 24079001 . 65363002 & DEFICIT DIS. SORE THROAT (. (DISORDER)

12 titles agtoavson @) Tr- R M

o Rows Per Page w00 11201 12

IMG 2. Recommended Content List View

o Page Indicates the page you're currently on

e SearchBar Search all available content

Sort the order of recommended content and/or manual search
results and use filters to narrow or expand results

tegoriesTab  Configured for each workflow to provide relevant data

e Taxonomies Tab Classification within each category by clinical code

ALL CONTENTS AR
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Taxonomies from Current Encounter Diagnosis, Hospital Admission Diagnosis, and
Principal Problem are all indicated by a green dot badge and shown first
(alphabetically), followed by conditions from the problem list (also alphabetically).
Taxonomy Tabs may occasionally appear with no content; however, that doesn’t mean
WebMD Ignite has no content related to the topic, just none tagged with the medical
taxonomy received from Epic.
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If atab with no contentis suggested, we recommend doing a keyword search on the
topic. Your organization can also ask WebMD Ignite if the medical taxonomy can be
added to any content.

e Content Toolbar Commands to configure page view and content sharing

o Content ltems Recommended content for selected clinical code

e Pagination Choose how many titles (10, 25, 50, or100) you want returned on
eachpage

ALL CONTENTS ARE CONFIDENTIAL
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Viewing the education content

Recommended Content search aQa =
CONDITIONS (6) MEDICATIONS (3) PROCEDURES (2)
ATOPIC DERMATITIS OTITIS MEDIA LT CHILD ATTENTION STREPTOCOCGAL VIRAL SINUSITIS
» 24079001 65363002 2 ° DEFICIT DIS SORE THROAT ( (DISORDER)
= B 12 titles addtosvson aify) Tr- R Y
Pharyngitis (Sore Throat), Pharyngitis: Strep Tonsillitis (Strep Throat)
Report Pending (Presumed) Getvishor
Lt 9 i @ @
EN - e & Q EN - e » Q EN - ® » Q
Beta Hemolytic Tonsillitis in Adults Strep Antistreptolysin O
Streptococcus Culture R Titer (Blood)
(Throat) @ Sl m et @
EN - e » O EN - 2 & Q EN ~ @ & QO
Strep Screen (Rapid) Understanding Rheumatic When 1o Use Antibiotics
LanTests @ Fever @ HestnSnests™ @
ReslisSheets™

IMG 3. Recommended Content Tile View

Contentitems canbe viewed as alist or as tiles (see IMG 3). Thisis a user preference feature that FHIR
remembers from session to session, and it can be easily switched from the Content Toolbar.

Regardless of the preferred display mode, content items have the same commands that allow you to:

>

Select anitem forbulk print or share (see Print/Share Content)
B. Launchtheitem preview window (see Preview and Edit)
C. Change the language of the contentitem before printing or sharing (see Language of Content

ltems

D. Printorshareindividualitems (see Print/Share Content)

E. Favorite acontentitem (see How to bookmark items)

F. Controlhow contentis shared (see Share attributes for Print/Share)
(1) Weai e IR SETE  BE (8]
= B3 12 fitles. Addtoavson ) Tr- R Iy
@ Z’r?a\.ryngiiis (Sore Throat), Report Pending B - @ » Q
@ }j'rta\.r‘y.ngiiis Strep (Presumed) i - & » ©

A2 JE— o

IMG 4. Content ltem Commands
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List/Tile View

Content Type

Contentltem
Title

Language

Print

Share

Favorites

Print/Share
Controls

© 00000 6060

R
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Control buttons that can switch the display mode

Indicator for content type/licensed library

Launch point for the item preview window

Allows switching the language before print/share

Prints the item, shares to the AVS and MyChart

Shares the itemto the AVS and MyChart

Control button that turns favorites on/off

See Print/Share Content

The Share controlsinclude:

Add to AVS ON/OFF

Select text size
Personalization/add patient name
Addvideo transcript forvideos

Any Share controls changed during the FHIR session will be reset to the default settings
(AVS Toggle “On”, Text Size = Medium, Personalization “Off” and Transcript share “Off”)
when the sessionis closed.

ALL CONTENTS ARE CONFIDENTIAL
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Folders

Folders are set at the organization level and can contain licensed content from WebMD Ignite, as well
as any of your organization’s custom content (if applicable) loaded into Ignite On-Demand.

You can browse the contentin the folders, preview all contentitems, print/share with the patient, and
add contentitems to favorites. Since the folder structure is set by your organization’s administrator,
individual users cannot change the folder structure, naming, or hierarchy.

Folders

Anatomy & Physiology

Coronavirus

Gastroenterology

Neurosurgery

Podiatry

Senior Health

Vascular Disease

IMG 5. Folders Page

Navigating between folder levels

Folders can go down to 3 levels, depending on how the structure and hierarchy are set. It’s easy to
navigate back to the previous level(s) using the breadcrumb links above the page title or folder title.

Folders Gastroenterology Diseases & Conditions

Diseases & Conditions

@ Abdominal Pain

HeslthSheets™

Celiac Disease

HealthShests™

HealthShests™

Diagnosing Hemorrhoids

@ Cryptosporidium Infection (Cryptosporidiosis)

HealthShests™

IMG 6. Breadcrumb Navigation for Folders

BACKTOTOP
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Favorites

You canbookmark content items, which adds them to the Favorites section for fast find. This sectionis
clinician-specific and displays all the contentitems you’ve bookmarked.

The only patient-specific information in Favorites is:

e The providedindicator (date and time stamp) displayed on the content itemif it has been
printed/shared with that specific patientin the last 12 months.

e The edited version of adocument for that specific patient, if and only if the clinician added it to
Favorites and has not yet provided it to the patient. After sharing with the patient, the default
documentis shownin Favorites.

WebMD Ignite Patient Education Pok Abbott, 21 Year(s) @. A B ® 9 O € Q

Favorites

= B
@ :cjusﬁc Neuroma EN ~ e » @
@ :Ij:g:{ez\n:?icmes Over-the-Counter EN) % e o @
9 :\:?:guz:ov the Ear EN ~ e 4 @
9 ij:;:?r:faﬁng How to Cope EN ~ 2 2 @
@ ff ;n:p;v 5“[: A\: to-Injector BN % S & @
© Bl " il
@ ::\:::)ﬁ:::lro\ Your Temper EN ~ S 4» @

IMG 7. Favorites Page

How to bookmark items

Contentitems canbe:

Added to Favorites from any content list/tile view screen by clicking on the “empty”
Favorites button

Removed from Favorites from any content list/tile view screen by clicking on the “filled”
Favorites button

D/ If you favorite a foreign language resource, that’s what will appear on the Favorites
page. To favorite aresource in multiple languages, you’ll need to favorite each language
separately.

BACKTO TOP
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Activity History

The Activity History sectionis patient specific and presents:

e Anoverview of all contentitems provided to the patient by you or any other clinician in your
organization within the last 12 months, from the most recent to the oldest.

e Theactual education assigned, including any special instructions or edits made specifically for
the patient. This helps make any follow-up visits more efficient and productive.

WebMD Ignite Patient Education Pok Abbott, 21 Year(s) @ AR ® 950 C O
Activity History o
05/23/24, 08:56 o Sapic Dopnatie EN /0 NiA
T @ IManaging Atopic Dermatitis (Eczema) - s -
i
05/22/24. 12:08 ‘:'; SR EN ole @ Not Viewed
R
04/23/24 08 45 o AlopicDermatits EN e/® L] Not Viewed
s
RS 9 iwa‘izginlgftomc Dermatitis (Eczema) i or'® s © Recalled -
04708/24, 11:27 @ ':v‘fz:;:]e'mamis (Adult) EN ory 5 9 Recalled L%
©2024 Krames LLC / Privacy Policy Rows Per Page 00 110 14
IMG 8. Activity History Page
Date Date and time the item was provided to the patient

Content Type Visualindicator for Document, Edited Document, Video, Custom
Document or Edited Custom Document

Title Title of provided content item.

Language Visualindicator for the language in which the contentitem was provided

ALL CONTENTS ARE CONFIDENTIAL

Confidential © Copyright 2025 WebMD Ignite. Allrights reserved.
May not be reproduced orredistributed without the express permission of WebMD Ignite.

—

W
N

‘n

=



e Print/Share

AVS Status

0 Patient
Action

Status2

e Education
Recall
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Displays how the document/video was provided to the patient

Displays whether the provided resource appears on the AVS or has
beenrecalled

Displays what, if anything, the patient has done with the provided
education (via Patient Portal Integration) in their MyChart Patient Portal.
[tems not viewed are shownin bold font and marked by the “Not
Viewed” indicator. Written documents are either “Not Viewed” or
“Viewed”; whereas, the video the status will be “Not Viewed”, a
percentage of the video if only partially watched by the patient or
“Viewed” if 100% of the video was watched.

Allows you to recall education that may have been assignedin error or
pre-assigned to an encounter that has since been canceled. Previously
assigned education can berecalled within a set timerange (e.g., 30
days) from when the education was initially assigned to a patient. Recall
deletes the note from Chart Review, removes education from the AVS (if
previously attached) and removes orupdates the status in MyChart.

2This columnis displayed only if Patient Portal Integration in MyChart is enabled for the organization.

ALL CONTENTS ARE CONFIDENTIAL
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Light/Dark Mode

There are 2 viewing options, based on your personal preferences or when and where you’re using FHIR.

Light Mode is the default view, with light background colors and darker text across all elements.

'WebMD Ignite Patient Education Pok Abbott, 21 Year(s) @' A B 9 H O & Q
Recommended Content diabet xa =
CONDITIONS (6) MEDICATIONS (3) PROCEDURES (2)

o* . SRR e
= o8 T21ites Auoasor @ Tre RN

9 Pharyngitis (Sore Throat), Report Pending B e i
o PRINTED ONLY 05/20/24. 14:20 EN ~ e & Q
@ Pharyngitis: Strep (Presumed) PRINTED &
A EN ~ S Q
SHARED
T ilitis (Strep Throat;
9 ErelrarHemo\yucSlrepwcnccus Culture (Throat) BN % a » O
9 Tonsilitis in Adults ™ EN B a v}
Heatt
S
9 lr?pAnﬂstreptu\ysm O Titer (Blood) EN ~ a (o)
St S Rapid;
9 r?p creen (Rapid) EN - a (o)
Lo/ Privacy Policy RowsPerPage: 100 v i2of12

IMG 9. Light Mode

In contrast, Dark Mode features dark background colors with lighter text, which makes for easier
viewing at night orwhenever light may be reduced.

'WebMD Ignite Patient Education Pok Abbott, 21 Year(s) @

Recommended Content

CONDITIONS (6) ) P 2)

STREPTOCOCCAL
SORE THROAT (.

addorvson @) Trv R I

Pharyngitis (Sore Throat), Report Pending

Extrter

PRINTED ONLY 05/29/24, 14:29

Pharyngitis: Strep (Presumed) PRINTED & 05129124,

ExtWiiter
SHARED 14:27

Tonsilitis (Strep Throat)

Extiiter

SHARED 0529124, 14:30

Beta Hemolytic Streptococcus Culture (Throat)
LabTests
Tonsillitis in Adults

SHARED 0529124, 14:26
HeathShests™

Strep Antistreplolysin O Titer (Blood)

LabTests

Strep Screen (Rapid)
LabTests

©2024 Krames LLC 1 Privacy Policy - 120112

IMG10. Dark Mode

To switch from Light to Dark Mode, click the mooniconin the navigation bar. FHIR will then remainin
Dark Mode, even from session to session. Click the sunicon anytime to return to Light Mode.

BACKTO TOP



Print/Share Content
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Contentitems can be printed and/or shared digitally, individually orin bulk, via the Printer or Arrow icon

(learn more below).

Print/Share Session Controls

The Print/Share Session Controls on the Content Toolbar allow you to determine how the content is

provided to the patient during a patient encounter.

ATOPIC DERMATITIS OTITIS MEDIA
Y 24079001 . 65363002

STREPTOCOCCAL VIRAL SINUSITIS
SORE THROAT ( (DISORDER) ...

0O 00

agioavson e Trv R I

@ z:ay:z:gitis (Sere Throat), Report Pending Hi - a » ©
@ ir:e::z:gi\is. Strep (Presumed) B e » ©
IMG 11. Share Attributes

0 AVS ON/OFF

AVS ON ‘ Adds printed/shared items to the AVS. This is the default setting.

AVS OFF . Prevents printed/shared items from being added to the AVS

e Text Size
Selector for print/share font size. Defaultis set to Medium (12 pt.). Text size

TT - willnot change within FHIR or on the AVS, but will change on a printed

document and within MyChart.

e Personalization ON/OFF

® The Personalization ON feature adds the patient’s name to printed/shared
+‘ items. The patient’s name will not appear on the documentin FHIR but will on

aprinted document, onthe AVS and in MyChart.

4

ALL CONTENTS ARE CONFIDENTIAL
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added. This is the default setting.
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G Transcript ON/OFF

B The Transcript ON feature adds the video transcript to printed/shared
videos.
\ The Transcript OFF feature prevents the video transcript from being
printed/shared. This is the default setting.

If alleducation has been provided to a patient, the Share Controls will return to theirrespective default
settings when the FHIR session ends. If education has been pre-selected and remainsin the
multi-select queue when the FHIR session ends, FHIR will retain the changes to the Share Controls for
the user/patient combination until the educationis either provided to the patient orunselected and
removed from the multi-select queue.

Language of Content Items

The suggested contentitems are displayed in the patient’s preferred language if it is specified in the
patientrecord and if WebMD Ignite has educationin the preferred language. If no language other than
Englishis specifiedin the patient record, orif WebMD Ignite does not have contentin the patient’s
preferred language, the items in FHIR default to English.

You can change the language of a content item by clicking the language dropdown. FHIR will list the
languages the documentis available in. This change will apply to thatitem alone, it will not be a global
change forall the contentitems.

EN ~ e &~ O

IMG12. Language Button

Print/Share Single Items

Single educationitems can be printed and/or shared from any screen that displays contentitems in list
or tile view by using the Printer or Arrow control buttons on the item row or tile.

EN - =] \e
PRINT = MYCHART

EN DO
PRINT DNLY e
- o &

EN

IMG 13. Print and Share Buttons

ALL CONTENTS ARE CONFIDENTIAL
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Print button Sends theitemto yourlocal printer, shares to the EHR, attaches to the
AVSif the AVS Toggleis enabled and On and sends to MyChart (Patient
Portal Integrationrequired)

Share button Sharestheitemtothe EHR, attachestothe AVSif the AVS Toggleis
enabled and On and sends to MyChart (Patient Portal Integration

required)
Print Only Sends the item to yourlocal printer only. Does not share it to the EHR,
button does not attach to the AVS (evenif the AVS Toggle is enabled and On)

and does not send to MyChart (Patient Portal Integration required). The
printed copy and the loFHIR Activity History page are the only record
that the education was ever provided to the patient.

Print/Share Multiple Items

Multiple educationitems can be printed or shared togetherin a single batch. To use this option, each
item must first be selected by clicking the content type icon to the left of the title.

@ Pharyngitis (Sore Throat), Report Pending
Exif-WWriter

9 Pharyngitis: Strep (Presumed)
Exit-Writer

@ Tonsillitis (Strep Throat)
Exit-Writer

IMG 14. Content item selection checkbox

Asitems are selected, the multi-select action bar will appear at the bottom of the screen, which will
remaininfocus evenif you move between various sections of FHIR.

The action barwillremain active, and the items will remain selected until you print/share them or until all
the items are manually removed from the queue.

To print or share all the items selected, use the Print or Share control buttons in the multi-select action
bar, not the Print or Share control buttons associated with the title on the itemrow or tile.

Once anitemhas beenselected, the individual print and share commands on the itemrow or tile
become disabled and the item(s) can only be printed/shared from the toolbar.

ALL CONTENTS ARE CONFIDENTIAL
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|! 3 files selected ~

o ctiens 5]

© PRINT &> MYCHART ONLY

906 0

IMG 15. Multi-Select action bar (bottom of screen)

Item counter

Dropdown

Print button

Sharing
button

Print Only
button

Indicates the number of itemsin the queue

Opens and closes the list of selected items

Sends theitems to yourlocal printer, shares them to the EHR, attaches
themto the AVSif the AVS Toggle is enabled and On and sends them to
MyChart (Patient Portal Integration required)

Shares theitems to the EHR, attaches them to the AVS if the AVS Toggle
is enabled and On and sends them to MyChart (Patient Portal
Integrationrequired)

Sends the item to yourlocal printer only. Does not share it to the EHR,
does not attach to the AVS (evenif the AVS Toggle is enabled and On)
and does not send to MyChart (Patient Portal Integration required). The
printed copy and the loFHIR Activity History page are the only record
that the education was ever provided to the patient.

Thelist of items in the queue can be accessed from the action bar’s dropdown. Here, you have the
optiontoremove items one by one orall atonce.

1

@ Pharyngitis (Sore Throat), Report Pending EN

CLOSE X

(©) Pnaryngitis: strep (Presumed)

(©) Tonsiiitis (strep Throat)

EN

EN

o @
®

®

o CLEARALL

|! 3 files selected o @ PRINT 4> MYCHART ONLY

ALL CONTENTS ARE CONFIDENTIAL

IMG 16. Persistent action bar (bottom of screen)
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0 Removeitem Removes the item from the queue

9 Remove allitems Removes allitems from the queue

On-screen confirmation

Onceitems have been printed/shared, a confirmation will pop up fora moment on the screen. This
confirmation will not disrupt the workflow and will disappear onits own.

@ Sirep Screen (Rapid)

Published succassfully

IMG 17. Sharing confirmation

Shared/Printed indicator

Afteranitemhas been printed or shared, a date/time stamp indicator will be displayed for 12 months
from the last provided date to notify you of items already printed or shared with the patient.

@ Pharyngitis {Sore Throat), Report Pending oy R
Exniiiiter o

@ Pharyngitis: Strep (Presumed) PRINTED & SHARED 05/20/24, 14:27
s Wikiter

@ Tonsilitis (Strep Throat) T o
Exaiiter

IMG 18. Printed indicator

Patient notifications

When Patient Portal Integration is enabled by the organization, FHIR can send an email to the patient

when educationis printed or shared. If an email address exists in the patient record, it will be pulled into
FHIR with the rest of the patient information. If no email address existsin the patientrecord, one can be

manually added in FHIR by clicking the Bellicon next to the patient’s age.

Patient Notifications

Patient's email @

The field cannot be empty. Add patient's email for nofifications:

CANCEL SAVE

IMG 19. Patient Notifications window
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Since patient education can only be sentto an active patient portal account, thereisno need to add an
email address if the patient does not have an active portal account. If an email addressis entered into
FHIR, that email address will not be communicated back to Epic and the patient record will not be
updated. The email address will also only be retained for the current FHIR session. The default
frequency for emails is no more than once every 24 hours, but your organization can configure a
different frequency if desired.

Write back to EHR

The educationitems that are printed/shared for a patient are documented in the patient’s history
through a Custom Note type. This can be accessedin the Chart Review Notes tab and, if configured by
your organization, the Activity Notes tab.

Hotes @ x

o preview « | o Buteush (1106 A) | [ Select AN [ Deseiect AN | (3] Review Sebocted ] Pibsg heiew | 05 Route | I At 1o Boskmarks

@ piters () bite A Mot Mo W (7 sidemncompiete [ Discharge Summaries [ D0Notes [ 0P Repert [ Conesht Move = P

81001, 1818 MR OLOWIOINL 1S @ Progeess bcte Abe Young, MO (M) et
M o, 1095 OUOWI0ZY  OLTARRY. WIS Pueet Eucata Alen Tourng MO (M) St Montaduniy
1272000, 1520 OUTHH OV 1520 Putient Edwcat . Clans SRR g

S N8 LOMM S @ x

+ADDORDIR BPRNTAVE =~/ BGNVISIT

IMG 20. NotesinEHR

At the same time, the printed/shared educationitems are added to the AVS; unless the organization
enables the AVS On/Off in FHIR and you change the toggle to Off.

Avslatie Documents
[ +

IMG 21. After Visit Summary (AVS) in EHR
BACKTOTOP
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Preview and Edit

An educationitem can be previewed by clicking its title (in list or tile display mode).

Document preview

When previewing a document, the entire document is shown in the preview. This is also the format that
is attached to Chart Review, the AVS, and in MyChart.

Preview

60022
Tonsillitis in Adults

Tonsillitis is swelling and redness (inflammation) of the tonsils. It happens when the tonsils are infected by a virus or bacteria
Your tonsils are 2 pink, oval lymph glands at the back of your throat. They are part of your immune system. This system helps
your body fight infection. Tonsils react when germs get inside your nose and mouth.

Tonsilltis is very common. It is most often seen in children, but it can also occur in adults.

The viruses and bacteria that cause tonsillitis can be easily passed from one person to another.

W

\"“)‘

- Swollen, enlarged
 tonsils (tonsilltis)

IMG 22.
Document preview

Video resource preview

When previewing a video resource, you'll see a bit.ly link, QR Code and a transcript of the video. The
transcript allows you to quickly scan the content of the video before providing it to the patient. Should
you want to preview the video itself, just scan the QR code.

When avideo resource is provided to a patient, a video sheet containing the same bit.ly linkand QR
Codeis printed/shared. FHIR does notinclude the video transcript unless you add it before
printing/sharing by using the Share Controls. With Patient Portal Integration, the patient will view the
video inside theirMyChart account and for accessibility purposes, the transcript will always be
displayed with the video player.

ALL CONTENTS ARE CONFIDENTIAL
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Preview

Editing a document

The video player has been disabled by your organization. You can read the transcript below and access the video file sing the QR code o the
link provided.
Access the video at htps://bit ly/3ULgEKg or scan the QR code with your mobile device

Your Health Checklist: Antibiotics - Video
Your Health Checklist: Antibiotics

You take antibiotics to fight against bacterial infections. But remember it's important to use antibiotics only when you need
them. Follow this checkiist to make sure you are taking antibiotics safely.

DO: Take antibiotics for bacterial infections only. Examples include’ a Urinary Tract Infection or UTI, Strep Throat, Bacterial
pneumonia, and skin infections. DO: Take them exactly as directed by your healthcare provider.

DO: Finish the entire prescription unless your healthcare provider tells you otherwise. It may be tempting to stop taking your
prescription as soon as you feel better. But you need to finish it to get rid of the infection completely.

DO Trust your healthcare provider to prescribe antibiotics only when needed

"This document is not editable

IMG 23. Video preview with player disabled

webMD Ignite”

You can make patient-specific edits to most written documents within the document preview window.
Drug Sheets cannot be edited. The text editor can be launched through the EDIT command button.

Setting a fitness goal

A filness goal gives you something to reach for. Set a goal you can reach. It does no good if your goal 1s beyond your ability.
And choose a qoal that focuses on action. Be specific. For instance. wour first acal mav be 1o take 2. 10-minute walks a dav for

IMG 24. Edit command in document preview

The editor allows simple changes—changing text format, changing text alignment and/or
adding/replacing/deleting text— to be made to the document. Save changes by clicking the Save

command button.

-

jwmn

tmat

Recording blood sugar levels
[¥iour heamneare provisar may have SHown you Pow 19 Eneck your Bood Sugas Now IRa1 youTe Mede BCThe. you may naed 16 CRack it mo

[oNen, such as
fare paying off Yo

‘Setting a fitness goal
[ fitness goal gives you something 1o reach for. Se1 3 poal you can reach. It does no good

. @D

Preview B 2 4 O

Filer Edt~ ‘View= Format~

A Fomas- B F E E 3 H ¥ 3

es: Tracking Y

HaNess pOgress can heip yo

of a fness activi

and after exsrcising. Ask at they SUGHEST. Keep 3 blood Sugar log. That way you can see her
a3y 350 INCIucE @ Column for biood sugar readings in a iness log (see Keeping a Faness Log below). Bring any 1og books
Y04 30 YOUT PPOINITEINLS, YOUF NEARNCATE POVIDET CAN USE INEM 10 Nelp CECIoE Whether 1o CRange Your meakines

goal & beyand yo
$ 2 day for 1 week Afler you reach your first

v And choose a goal

fotuses o Be specfic. For instance, your first goal may be 16 take 2. 10-minu
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The edited document can be printed or shared just like any other original document, and it is the edited
document that willbe shared to the EHR, the AVS and MyChart. Edited documents are identified in FHIR

by apencilicon.

An edited document can be reverted toits original state through the Restore command button.

This edited version is displayed for the patient until printed/published or until the original is restored €) RESTORE

IMG 26. Restore command in document preview

FHIR allows foreign language documents to be edited; however, because FHIR does not
do any translating, the text added to a foreign language document will appearin English
unless the textis added to the document in the foreignlanguage.

R

FHIR saves the edited patient-version until the document s printed, shared, or restored
toits original state. FHIR cannot document who made the edits to adocument, soitisa
best practice to only print/share an edited document if you are the one who made the
edits.

BACKTO TOP
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Search and Sort/Filter

You can search from the Recommended Content/Home page and/or from the Search Results page.

Search

FHIR has a Free Text Search functionality allowing you to find resources using keywords.

diabet xX Q

american diabetes association
brittle diabetes

brittle diabetes mallitus
certified diabetes educator
diabetes

diabetes complications
diabetes health

diabetes insipidus

IMG 27. Search

To speed up searches, the search box features typeahead, a predictive functionality that suggests
search terms as you start typinginside the search box. Selecting a termin the typeahead list shortens
the time it takes to type entire keywords. If a typeahead suggestion fails to return content, it may be a
result of your filter choices, or your organization may not use the applicable content library. The
typeahead feature is not allencompassing, so if no typeahead suggestionis provided, you can type
keywords of their choosinginto the search.

Sort and Filter

The Sort and Filter menu appears on the Recommended Content/Home page and on the Search
Results Page. This menuis used to sort the content results in a specific order, as well as expand orrefine
the content displayed onthe page. The menuis opened by clicking the cone icon next to the search
box. To close, click the Xin the upper- right corner of the menu box. FHIR will retain/remember the
following from session to session.

1. SortandFilterbox = open orclosed.

2. Sortby orderchoice.

3. Changestothe Content Type Filters. Because the changes areretained, itisimportant to
rememberto change the Content Type filter back to Allbefore ending the FHIR session.

ALL CONTENTS ARE CONFIDENTIAL
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= Filter X
Sonhy Birth Sex
@® wost relevant Qe
cuest relevant O e
® remale
Age
O a
Media Type
® an
~
L ocumenis
O vi
Content Type O senior (65+ yrs)
O an
Lab Tests
O client Custom Content
B8 HealthSheets™
Exit-Writer
IMG 28. Filter

Recommended and Manual Search Content can be sorted by:

e MostRelevant (default): Titles most relevant to the condition, medication, procedure, and/or
impression tab are displayed from the top to the bottom of each page of results.

e Newest Relevant: Documents with a more current published date take precedence over
documents that might be more relevant.

e Favorites: Items tagged as favorites are sorted to the top of each page of results for easy
identification.

e Name:Titlesare sortedin alphabetical order (A - Z) from the top to the bottom of each page of
results.

e ContentType:Titles are sorted by the licensed content libraries (Lab Tests, Client Custom
Content, HealthSheets, etc.) from the top to the bottom of each page of results.

@ Optional: Favorited content can automatically display at the top of each

_ Recommended and Manual Search results page, when sorted by Most Relevant. This
eliminates the need to filter by Favorites, so you can get right to your most important
resources.

To enable the feature, reach out to your Account Manager or Value Lead.

Recommended and Manual Search Content can be filtered by:

e MediaType. The default settingis All. This filter allows you to filter content by documents,
videos, orboth.

e ContentType. The default settingis All. This filter lists all the licensed content libraries available.
You can filter by selecting 1 or more specific content libraries. Remember that FHIR will retain
any changes you make, so be sure toreset the filter to All before ending the FHIR session.

e Birth Sex. The default setting matches the patient’s birth sex shown in the patient’s record, but
you can change this setting in the filter.

ALL CONTENTS ARE CONFIDENTIAL

Confidential © Copyright 2025 WebMD Ignite. Allrights reserved.
May not be reproduced orredistributed without the express permission of WebMD Ignite. 26

i

oA



W\ .
= WebMD Ignite”

D When suggested by FHIR, education will be returned for content coded for the patient’s
birth sex and content coded “All” that is relevant to both birth sexes.

e Age. The default setting matches the patient’s age shownin the patient record, but you can
change this settingin the filter.

BACKTO TOP
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Troubleshooting

If FHIR has suddenly stopped launching and/or writing back in your TST and/or Production environment,
the first thing you should do is check with your internal teams to see if there were any recent changes
to the affected Epic environment that may have caused FHIR to stop working.

e Hasthere beenan SU orupgrade performed in either environment?
Have yourecently completed a “copy down” from Prod to TST?

e Haveany Data Courier (DC) or Content Management (CM) tickets that contain Ignite on FHIR
records been sent from TST to Production.

e Havethere beenany otherchangesinthe affected environment?

If you have determined the cause of FHIR notlaunching and/or writing back may not be on your side
and/oryouneed help toresolve yourissue(s), please submit a support ticket to the WebMD Ignite Help
Desk. Whenreporting anissue, please include screenshots when/where appropriate and the Ignite on
FHIR sessionid, which can be located via the Diagnostics Page link at the top of the Help Page. If the
screenshots are from your production environment, please make sure to redact any patientinformation
so asnottoviolate HIPAA.

Other questions or concerns?

Please submit a support ticket to the WebMD Ignite Help Desk and include screenshots when/where
appropriate and the Ignite on FHIR sessionid. If the screenshots are from your production environment,
please make sure to redact any patientinformation so as not to violate HIPAA.

BACKTO TOP
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