
 

Locating the Ignite on FHIR 
(IoFHIR) Session ID 

1.​ Click the Question Mark icon in the upper right corner of IoFHIR. 
 

 
 

2.​ The Help page will load.​
 

 
 

3.​ Click Diagnostics Page under the Diagnostics section at the top of the Help Page.​
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4.​ The Session Details page will appear. 
 

 
 

5.​ If possible, copy ONLY the Session ID and paste it into the chat window of a webinar or an email and 
share with WebMD Ignite so the Technical Product Specialist can check the IoFHIR logs.​
If you cannot copy only the Session ID, grab a screenshot like below and send it to WebMD Ignite. 

 

​
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6.​ Click the Home icon to return to the Recommended Content Screen.​
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