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Locating the Ignite on FHIR
(IoFHIR) Session ID

1. Click the Question Mark iconin the upperright corner of loFHIR.
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2. The Help page willload.

Help

Diagnostics

If requested by a support team member, you can access the Diagnostics Page.

Ignite on FHIR

If you are experiencing any issues with the application, please contact your administrator or help desk.

Ignite on FHIR is an application from WebMD Ignite which enables Clinicians to receive recommended patient education to
provide to patients, either in print form or electronically delivered to the patient portal. Below are overviews and answers to
common questions about Ignite on FHIR.

General
What is SMART on FHIR?

SMART and FHIR (pronounced "Fire") are interoperability standards which allow vendors like WebMD Ignite to integrate our
applications securely and seamlessly with an Electronic Health Record to provide robust patient engagement applications.

For information about the SMART and FHIR standards, please see the sites below:
http://www.smarthealthit.org
httpz//thir.hl7.org

Search Results

What data does the application use to generate recommended patient education?
When launching Ignite on FHIR, the application will utilize active conditions, active medications and both past and ordered
procedures to create a list of recommended patient education. Only items with a corresponding clinical code will be imported.

On the screen, the user can see how many imported items are under each category (Conditions, Medications, and Procedures).
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3. Click Diagnostics Page under the Diagnostics section at the top of the Help Page.

Diagnostics

If requested by a support team member, you can access th
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4. The Session Details page will appear.
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Session Details

Patient Name:

MRN

Encounter Class:
Encounter Type:
Ehrid

Ehr Version:

Kofhir Session Uuid:
Host Name:

Build version:

Web browser:

Pok Abbott

ef3b598a-60e9-4ad0-9dce-40a3b80f6d44

ambulatory

ambulatory

04327b09-4d3a-4c8b-9959-83bc1b358203

502

37b0e0d0-2148-4657-bc36-0ce26bc5097f

kramesonfhir.staging.krames.com

release/2.75.0 a32f551ff40b84392ed595c748444ca4bea845b0

Mozilla/5.0 (Windows NT 10.0; Wing4; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Safari/537.36

i

5. Ifpossible, copy ONLY the SessionID and paste itinto the chat window of a webinar or an email and
share with WebMD Ignite so the Technical Product Specialist can check the loFHIR logs.
If you cannot copy only the Session ID, grab a screenshot like below and send it to WebMD Ignite.

Session Details

Patient Name:
MRN

Encounter Class:
Encounter Type:
Ehrid

Ehr Version:

Pok Abbott

ef3b598a-60e9-4ad0-9dce-40a3b80fod44

ambulatory

ambulatory

04327b09-4d3a-4¢8b-9959-83bc1b358203

502

Kofhir Session Uuid:

37b0e0d0-2148-4657-bc36-0ce26bc5097f

Host Name:

Build version:

Web browser:

kramesonfhir.staging.krames.com

release/2.75.0 a32f551ff40b84392ed59 5c748444cad6eaB45b0

Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Safari/537.36
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6. Clickthe Homeicontoreturntothe Recommended Content Screen.
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